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Types of Face Coverings

Presenter
Presentation Notes
Types of face coverings can include a paper or disposable mask, a cloth mask, a neck gaiter, a scarf, a bandanna, or a religious face covering.A face covering must cover the nose and mouth completely. The covering should not be overly tight or restrictive and should feel comfortable to wear. Any mask that incorporates a valve that is designed to facilitate easy exhaling, mesh masks, or masks with openings, holes, visible gaps in the design or material, or vents are not sufficient face coverings because they allow droplets to be released from the mask. A face covering is not a substitute for social distancing, but is especially important in situations when maintaining at least a 6-foot distance from other individuals who are not members of the same household is not possible.It is not known whether face shields (a clear plastic barrier that covers the face) provide the same source control for droplets as face masks, but they may be an option in situations where wearing a face mask is problematic. For optimal protection, the shield should extend below the chin and to the ears, and there should be no exposed gap between the forehead and the shield's headpiece.Although medical-grade masks (e.g., surgical face masks, N95 respirators) are sufficient face coverings, members of the public who do not work in health care or an occupation that requires medical-grade protective equipment (e.g., certain construction professions) are discouraged from wearing them as they should be reserved for those workers. 



How Masks Work

• https://youtu.be/dbAzUUtqbiU

Presenter
Presentation Notes
The virus is thought to spread mainly from person-to-person.Between people who are in close contact with one another (within about 6 feet).Through respiratory droplets produced when an infected person coughs, sneezes, or talks.These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs.COVID-19 may be spread by people who are not showing symptoms.The virus that causes COVID-19 is spreading very easily and sustainably between people. Information from the ongoing COVID-19 pandemic suggests that this virus is spreading more efficiently than influenza, but not as efficiently as measles, which is highly contagious. In general, the more closely a person interacts with others and the longer that interaction, the higher the risk of COVID-19 spread.





Executive Order 20-81

• Face Covering Requirements and Recommendations
• As of July 25, 2020, per the Governor's Executive Order 20-81, 
• People in Minnesota are required to wear a face covering in all indoor 

businesses and public indoor spaces, unless alone.
• Additionally, workers are required to wear a face covering when 

working outdoors in situations where social distancing cannot be 
maintained.

Presenter
Presentation Notes
Face Covering Requirements and RecommendationsAs of July 25, 2020, per the Governor's Executive Order 20-81, People in Minnesota are required to wear a face covering in all indoor businesses and public indoor spaces, unless alone.  Additionally, workers are required to wear a face covering when working outdoors in situations where social distancing cannot be maintained.

https://www.leg.state.mn.us/archive/execorders/20-81.pdf


Why is there a state mandate? 

Presenter
Presentation Notes
Minnesota has strongly recommended widespread use of face coverings since April. As shown in other states, COVID-19 surges can happen quickly—even in areas with previously low or decreasing case numbers—and with disastrous consequences. Because Minnesota has begun the process of reopening its economy and people are now leaving the home more frequently, smart, simple infection-control measures, like wearing a face covering, are particularly important to prevent further COVID-19 spread. Previously, Minnesota and other states encouraged voluntary compliance with face covering recommendations, but compliance with such recommendations has been inconsistent and face covering requirements have been shown to increase consistent face covering use.(6) Other states are having success controlling the spread of COVID-19 by mandating face coverings in certain settings in accordance with CDC and WHO recommendations. 



People exempted from the face 
covering requirement 
• Children under age 2 years must not wear face coverings. Children between the ages of 2 and 

5 years old are not required to wear face coverings, but are encouraged to wear a face 
covering when in public if they can do so (without touching or removing the face covering).

• People who have medical or other health conditions, disabilities or mental health, 
developmental, or behavioral needs that make it difficult to tolerate wearing a face covering. 

• Any person who has trouble breathing, is unconscious, sleeping, incapacitated, or is 
otherwise unable to remove the face covering without assistance.

• People at their workplace when wearing a face covering would create a safety hazard to the 
person or others as determined by regulators or workplace safety guidelines.

• Alternatives such as clear face shields may be considered for those with health conditions or 
situations where wearing a mask is problematic. Face shields may also be used as an 
alternative to face coverings when specifically permitted in the applicable Industry Guidance 
available at Stay Safe Minnesota.

Presenter
Presentation Notes
Children under age 2 years must not wear face coverings. Children between the ages of 2 and 5 years old are not required to wear face coverings, but are encouraged to wear a face covering when in public  if they can do so reliably in compliance with CDC guidance on How to Wear Cloth Face Coverings (i.e., without frequently touching or removing the face covering).People who have medical or other health conditions, disabilities or mental health, developmental, or behavioral needs that make it difficult to tolerate wearing a face covering. Any person who has trouble breathing, is unconscious, sleeping, incapacitated, or is otherwise unable to remove the face covering without assistance.People at their workplace when wearing a face covering would create a safety hazard to the person or others as determined by local, state, or federal regulators or workplace safety guidelines.Alternatives to masks such as clear face shields may be considered for those with health conditions or situations where wearing a mask is problematic. Face shields may also be used as an alternative to face coverings when specifically permitted in the applicable Industry Guidance available at Stay Safe Minnesota.

https://staysafe.mn.gov/industry-guidance/index.jsp


When it is required to wear a face 
covering
• In all indoor businesses and public indoor spaces, including when 

waiting outside to enter the public indoor space or business.
• When riding on public transportation – buses, trains, taxi, ride-sharing 

vehicle, or vehicle that is being used for a business purpose.
• For workers only: when working outdoors in situations where social 

distancing cannot be maintained.
• In a business, whether indoor or outdoor, that has 

additional face covering requirements. Businesses are 
allowed to require face coverings in situations where face
coverings are not otherwise required by Ex Order 20-81.



When a face covering is not required 

• When at home or in an assigned room or living unit in a place of 
temporary lodging (e.g., hotel room) or other place whether a person 
may reside short- or long-term (e.g., shelter, dormitory, residential 
treatment facility, long-term care facility, correctional facility).

• However, workers who enter a person's home or assigned living unit for 
purposes of their job must wear face coverings when doing so. When in a 
private vehicle being used for private (i.e., non-business) purposes. 

• When outdoors or participating in outdoor recreation (e.g., 
exercising, walking, gardening) for private purposes.

• However, workers are required to wear face coverings when working 
outdoors in situations where social distancing cannot be maintained. 

Presenter
Presentation Notes
When at home or in an assigned room or living unit in a place of temporary lodging (e.g., hotel or motel room) or other place whether a person may reside short- or long-term (e.g., shelter, dormitory, residential treatment facility, long-term care facility, correctional facility).  However, workers who enter a person's home or assigned living unit for purposes of their job—for example, home health care aides or staff in a residential treatment, long-term care, or correctional facility—must wear face coverings when doing so.  Certain facilities—including hospitals, shelters, long-term care facilities, residential programs licensed under Minnesota Statutes chapter 245D, residential treatment facilities, or correctional facilities—may also require visitors and residents, patients, or inmates to wear face coverings even when in a living unit. When in a private vehicle being used for private (i.e., non-business) purposes. When outdoors or participating in outdoor recreation (e.g., exercising, walking, gardening) for private purposes.  However, workers are required to wear face coverings when working outdoors in situations where social distancing cannot be maintained. Even in situations where face coverings are not required, all people should carry a face covering to prepare for close interactions with others or to enter an indoor space.



When a face covering can be 
temporarily removed
• While eating or drinking.

• When someone asks to verify identity for lawful purposes, such as when ordering an alcoholic beverage.

• When participating in an activity in which the face covering will get wet. For example, when swimming.

• While communicating with someone who is deaf or hard of hearing, or who has a medical condition, disability, or mental 
health condition that makes communication while wearing a mask difficult.

• While receiving a service—dental or medical examination or procedure, or personal care service

• When alone, such as when working in an office or a cubicle with walls higher than face level when social distancing is 
maintained, in an enclosed indoor area, in a vehicle, or in the cab of heavy equipment or machinery.

• When participating in organized sports where the level of exertion makes wearing a face covering difficult.

• When participating in indoor physical exercise—such as in a gym or fitness center

• When testifying, speaking, or performing in an indoor business or public indoor space, in situations or settings such as 
theaters, news conferences, legal proceedings, governmental meetings subject to the Open Meeting Law (Minnesota 
Statutes 2019, Chapter 13D), presentations, or lectures.

• During practices or performances in an indoor space when a face covering cannot be used while playing a musical 
instrument.

Presenter
Presentation Notes
While eating or drinking, When someone asks to verify an identity for lawful purposes, such as when ordering an alcoholic beverage or entering certain events. When participating in an activity in which the face covering will get wet. For example, when swimming.While communicating with someone who is deaf or hard of hearing, or who has a medical condition, disability, or mental health condition that makes communication with that individual while wearing a mask difficult, provided that social distancing is maintained to the extent possible between people who are not members of the same household. While receiving a service— dental examination or procedure, medical examination or procedure, or personal care service--that cannot be performed or would be difficult to perform when the individual is wearing a face covering. When alone, when working in an office or a cubicle with walls higher than face level when social distancing is maintained, in an enclosed indoor area, in a vehicle, When participating in organized sports where the level of exertion makes wearing a face covering difficult.When participating in indoor physical exercise—such as in a gym or fitness center—where the level of exertion makes wearing a face covering difficult, When testifying, speaking, or performing in an indoor business or public indoor space, in situations or settings such as theaters, news conferences, legal proceedings, During practices or performances in an indoor business or indoor public space when a face covering cannot be used while playing a musical instrument, provided that social distancing is always maintained. 



When it is strongly recommended 
(not required) to wear a face covering
• Outdoo business or public outdoor space when it is not possible to 

maintain 6 feet of physical distance from others
• Private social gatherings—when visiting in a private home with 

friends or relatives that do not reside in the same household
• At home, for individuals experiencing symptoms of COVID-19. 
• Participation in organized sporting activities, if wearing a face 

covering is safe and practical. 
• At home or in a private vehicle with someone 

not a member of the same household is present.

Presenter
Presentation Notes
In any outdoor business or public outdoor space when it is not possible to maintain 6 feet of physical distance from others or where close person-to-person interaction is possible or likely, such as when entering or exiting a business, moving around in a space with others present, using the restroom, ordering food, or waiting in line.In private social gatherings—for example, when visiting in a private home with friends or relatives that do not reside in the same household—especially when it is not possible to maintain 6 feet of physical distance from others. At home, for individuals experiencing symptoms of COVID-19. This will help protect other members of the same household from being infected. During participation in organized sporting activities, if wearing a face covering is safe and practical. When at home or in a private vehicle when someone who is not a member of the same household is present, particularly when social distancing cannot be maintained. 



Businesses' obligations under the 
Executive Order
Under Executive Order 20-81, businesses must: 
• Require all people, including their workers, customers, and visitors, wear 

face coverings and take reasonable steps to enforce the requirement.
• Mitigate or eliminate worker and customer exposure to people who cannot 

wear or refuse to wear a face covering. 
• Post signs that are visible to all people—including workers, customers, and 

visitors—instructing them to wear face coverings.
• Provide accommodations to people, who state they have 

a health condition, or disability and cant wear a mask. 
Accommodations—a face shield, provide service options 
that do not require a customer to enter the business.

Presenter
Presentation Notes
Under Executive Order 20-81, businesses must: Require that all people, including their workers, customers, and visitors, wear face coverings as required by Executive Order 20-81 and take reasonable steps to enforce the requirement.Mitigate or eliminate worker and customer exposure to people who cannot wear or refuse to wear a face covering. Update their COVID-19 Preparedness Plans to include the face covering requirements of Executive Order 20-81, inform their workers how their plan has been updated, and make the revised plan available to their workers.Post one or more signs that are visible to all people—including workers, customers, and visitors—instructing them to wear face coverings as required by Executive Order 20-81.When possible, provide accommodations to people, including their workers and customers, who state they have a medical condition, mental health condition, or disability that makes it unreasonable for the person to maintain a face covering. Accommodations could include permitting use of an alternate form of face covering—a face shield, for example—or providing service options that do not require a customer to enter the business.



Businesses' obligations under the 
Executive Order

Executive Order 20-81 does not: 
• Require businesses or their workers to enforce face covering 

requirements when it is unsafe to do so.
• Authorize businesses to restrain, assault, or physically remove 

workers or customers who refuse to comply with Executive Order 20-
81 when it would not otherwise be legal to do so.

• Authorize businesses and their workers to violate other laws, 
including anti-discrimination laws.

Presenter
Presentation Notes
Executive Order 20-81 does not: Require businesses or their workers to enforce face covering requirements when it is unsafe to do so.Authorize businesses to restrain, assault, or physically remove workers or customers who refuse to comply with Executive Order 20-81 when it would not otherwise be legal to do so.Authorize businesses and their workers to violate other laws, including anti-discrimination laws.For additional information about the steps businesses can take to ensure compliance with Executive Order 20-81, refer to Executive Order 20-81 which is available at Executive Orders from Governor Walz, and the Frequently Asked Questions About the Requirement to Wear Face Coverings.



Industry-Specific Guidance

• Restaurants and Bars
• Personal Care and Salons
• Retail Businesses
• Grocery and Convenience Stores
• Places of Worship
• Outdoor Recreation Entities
• Entertainment
• School and Child Care
• Behavioral Health and Disability

• Health Care Facilities
• Food and Agriculture
• Construction
• Manufacturing
• Organized Sports
• Gyms, Studios, and Fitness 

Centers
• Transportation, Delivery
• Custodial and Janiotorial

https://staysafe.mn.gov/industry-guidance/index.jsp

Presenter
Presentation Notes
All Minnesota businesses were previously required to establish and implement a COVID-19 Preparedness Plan per Emergency Executive Order 20-74. However, that Plan might need to be updated to reflect the new face covering requirements in Executive Order 20-81 signed July 22, 2020. Businesses should review their existing COVID-19 Preparedness Plans and communicate with employees any changes to that Plan as a result of EO 20-81

https://staysafe.mn.gov/industry-guidance/index.jsp


What to do when a customer claims to 
be exempt from the mandate?
• Businesses may not require proof of the condition or disability, or 

require customers or visitors to explain the nature of their condition 
or disability. 

• Provide accommodations to customers and visitors who are unable to 
wear a face covering. 

• Offering curbside or other contactless pick up options;
• Permitting the customer to wear an alternative face covering (e.g., a face 

shield);
• Implementing a protocol that ensures strict social distancing is maintained 

between customers and workers at all times while the customer is indoors.

Presenter
Presentation Notes
When possible, and as long as it does not pose a health or safety to risk to workers or other customers or visitors, businesses must provide accommodations to customers and visitors who are unable to wear a face covering. In all situations, a business must work to reduce worker and customer exposure to people who are unable to wear a face covering. Potential accommodations and steps to reduce exposure to COVID-19 must be based on the most up-to-date public health recommendations and may include one or more of the following:Offering curbside or other contactless pick up options;Permitting the customer to wear an alternative face covering (e.g., a face shield); and/orImplementing a protocol that ensures strict social distancing is maintained between customers and workers at all times while the customer is indoors (which may be supplemented by additional protective measures, such as installing plexiglass barriers in areas where customers or workers regularly interact, or limiting customer capacity). 



What to do when a customer claims to 
be exempt from the mandate?
• If the business cannot reasonably accommodate a customer who is 

unable to wear a face covering or an alternative in a way that 
minimizes or eliminates potential exposure to others,

• Or if the customer refuses the accommodations, 
• The business is allowed to and should refuse service to the customer. 

Presenter
Presentation Notes
If the business cannot reasonably accommodate a customer who is unable to wear a face covering or an alternative in a way that minimizes or eliminates potential exposure to others, (for example, if the nature of the business does not allow curbside pick-up and makes strict social distancing impossible or unlikely), or if the customer refuses the accommodations, the business is allowed to and should refuse service to the customer. See the next question for more information on this topic.



Can a business allow a customer or visitor into 
their store or workplace if the customer or 
visitor cannot wear a face covering due to a 
medical or mental health condition or 
disability?

Presenter
Presentation Notes
A customer or visitor who cannot wear a face covering due to a medical or mental health condition or disability is exempt from the face covering requirements A business is not required to allow entry to a customer or visitor not wearing a face covering. However, the business may allow the customer or visitor into their store or workplace, as long as it takes the following into account:A business has to protect their workers from hazards—including COVID-19 infection. If visitors or customers who are not wearing a face covering for medical or mental health reasons are allowed in a store or workplace, the business must take steps to prevent such visitors or customers from posing a hazard to the business’ workers Under the Executive Order a business must, when possible, offer a reasonable accommodation, such as permitting use of an alternate form of face covering (e.g., face shield) or providing service options that do not require a customer to enter the business.Federal law, including the Americans with Disabilities Act (ADA), may also create obligations for businesses or employers. You can get more information about the ADA and COVID-19 from the U.S. Equal Employment Opportunity Commission, and businesses should talk to their legal representatives for specific advice. In general, a person with a disability should be offered a reasonable accommodation, but it does not have to be their preferred accommodation, as long as what is offered would be effective. If a business has offered several reasonable options and the customer or visitor has refused them all and offered no additional options, the business is justified in refusing entry and should refuse entry to the visitor or customer. Also, the ADA does not require a business to admit a person or provide a service when doing so would present a direct threat to the health or safety of others—including workers and other customers or visitors.



What should a business do when a 
worker claims to be exempt from the 
face covering mandate?

Presenter
Presentation Notes
If a worker claims to be exempt from face covering requirements, businesses must follow the requirements of applicable laws (including civil rights laws like the Americans with Disabilities Act and the Minnesota Human Rights Act) that relate to verification of a worker's condition or disability. Because businesses have to maintain a safe workplace and ensure compliance with the Executive Order, a business should not allow a worker to work without a face covering without verifying that they need an exemption. Once the exemption is verified, the business should provide any exempt worker an accommodation, as long as it can keep the worker, other workers, and customers and visitors healthy and safe. A business’ COVID-19 Preparedness Plan must document the actions it puts in place to lessen or eliminate the risks of COVID-19 exposure posed by exempt workers and must put these measures into practice. Actions should be based on up-to-date public health recommendations. If the worker will interact with customers, visitors, or other workers (particularly when social distancing is not always possible), the employer could offer the worker the option of wearing a face shield as an alternative, if appropriate. If a worker also cannot medically tolerate a face shield, or if a face shield would not be appropriate under the circumstances (for example, in situations where wearing a face shield may be unsafe), the business must lessen or eliminate potential transmission risk in other ways. For example, the business could develop and implement a protocol to ensure that strict social distancing is maintained between customers and other workers for the worker’s entire shift. This may require changing the worker’s role (e.g., a worker who regularly interacts with customers and/or moves around in close proximity to others could be moved to a role that allows them to work alone in an office, or to a cashier role that allows social distancing to be maintained to the extent possible and the worker is behind a plexiglass or similar barrier whenever social distancing cannot be maintained). Overall, if the business cannot lessen the risks posed by an exempt worker through actions that follow public health recommendations, or if the exempt worker refuses offered accommodations, the business must send the worker home. 



What should a business do when 
customers or workers refuse to comply 
with face covering requirements? 

Presenter
Presentation Notes
When an employee does not claim a legitimate exemption from face covering requirements (for example, due to a disability) but still refuses to wear a face covering, businesses should take appropriate disciplinary action. If a customer who does not claim a legitimate exemption refuses to comply with face covering requirements, businesses should assess the situation and determine how best to proceed, using normal procedures for dealing with a difficult customer. Because businesses have an obligation to protect their workers from hazards—including COVID-19 infection—businesses must take steps to mitigate or eliminate the risks posed by a person who refuses to wear a face covering. Here are some best practices to consider:If a customer (or visitor) enters or attempts to enter without a face covering, communicate face covering requirements to the customer, offer the customer a face covering, and request that they put it on.If a customer continues to refuse to wear a face covering, decline services to the customer, or request that the customer not enter the premises or leave the premises. The business may also offer the customer service alternatives, if available, including curbside pick-up, home delivery, or retrieving merchandise for the customer. Based on its assessment of the situation, the business may also determine that there is a need to engage law enforcement to assist. Nothing in the Executive Order provides businesses with the right to physically restrain or remove a noncompliant person when it would not otherwise be legal to do so. Employees and management should avoid direct enforcement in situations that would put themselves or others at risk of harm and instead consider engaging law enforcement. 



Can a worker refuse to perform job 
duties if a customer is not wearing a 
face covering? 

Presenter
Presentation Notes
If workers, acting in good faith, have a reasonable belief that they have been assigned to work in an unsafe and unhealthy manner, they may refuse to perform the job duties assigned if they have requested that the business correct the hazardous conditions. It is the responsibility of businesses to provide their workers with a safe and healthy workplace. If a customer refuses to wear a face covering, a business needs to take action to mitigate workers’ exposure to the customer, while making reasonable efforts to obtain the customer’s compliance. 



Who provides and pays for the face 
covering if workers have to wear 
them? 

Presenter
Presentation Notes
Businesses are encouraged to provide face coverings for all workers to ensure compliance with the Executive Order. If an employer requires that all workers wear the same uniform face covering, such as one with their business logo on it, they will likely purchase the face covering and provide it to workers. However, the law provides that an employer can deduct from a worker’s wages the cost of a uniform so long as it does not reduce the worker’s pay below the minimum wage for hours worked. The amount of the deduction for a face covering may not exceed the cost of the face covering to the employer. The maximum deduction for all items that are part of a uniform allowed by law is $50. If the employer provides the face covering and deducts the cost of the face covering from the worker’s wages, the employer must reimburse the worker the full amount deducted for the face covering when the worker’s employment ends and the worker returns the face covering to the employer. If an employer chooses not to provide the face covering, workers are responsible for acquiring their own face covering and wearing it while at work to comply with the Executive Order. 



How will authorities determine if my 
business is compliant? 
The Executive Order states that a business is in compliance if: 
• Workers are wearing face coverings as required
• Updated COVID-19 preparedness plan addresses face coverings
• Posted signs visible to all workers, customers, and visitors 

• instructing them to wear face coverings 
• indoors (all people) 
• outdoors (workers only) where social distancing cannot be maintained 

• Business makes reasonable efforts to enforce the face covering 
requirements with respect to customers and visitors. 

Presenter
Presentation Notes
How will authorities determine if my business is compliant with the face covering mandate? The businesses' workers are wearing face coverings as required by the Executive Order;The business has updated their COVID-19 preparedness plan to address the face covering requirements to align with the requirements of the Executive Order;The business has posted one or more signs visible to all workers, customers, and visitors instructing them to wear face coverings as required by the Executive Order—meaning when indoors (all people) and, outdoors (workers only) in situations where social distancing cannot be maintained; andThe business makes reasonable efforts to enforce the face covering requirements with respect to customers and visitors. When assessing a situation involving potential violation of the Executive Order, a local law enforcement agency or state regulatory agency should consider the seriousness of any non-compliance. Factors relevant to the seriousness of the non-compliance include but are not limited to: the number of workers and customers not requiring face covering as required by the Executive Order; how long and how often workers and customers are not wearing face coverings; the consequences of workers and customers not wearing face coverings, including indications the business is associated with the transmission of COVID-19; and the actions taken by the business to prevent and respond to their workers' and customers' non-compliance with face covering requirements.The objective of any enforcement action will be to achieve compliance with the Executive Order to protect the health of Minnesotans.



What's the penalty for not wearing a 
face covering? 
• Petty misdemeanor citation and a fine of up to $100. 
• Businesses may be subject to criminal charges

• Misdemeanor up to $1,000 fine, and not more than 90 days in jail
• Civil enforcement and fines up to $25,000
• Regulatory enforcement (e.g., actions by government authorities that license 

or regulate the business). 

• Goal - Minnesotans will voluntarily comply.

Presenter
Presentation Notes
Minnesotans who fail to comply with the Executive Order may receive a petty misdemeanor citation and a fine of up to $100. Businesses have heightened responsibility for public safety, (and their owners and management) may be subject to criminal charges (up to a misdemeanor, $1,000 fine, and not more than 90 days in jail), civil enforcement and fines (of up to $25,000), and regulatory enforcement (e.g., actions by government authorities that license or regulate the business). Goal of the mandate is that Minnesotans will voluntarily comply.



Where to report concerns with 
compliance or ask questions
• Report Violations by Businesses: Contact local law enforcement or one of the agencies listed 

below.
• Questions or report violations of this Executive Order that relate to worker health and 

safety: Contact Department of Labor and Industry osha.compliance@state.mn.us 651-284-5050 
or 1-877-470-6742.

• Questions about Returning to Work: Contact Department of Employment and Economic 
Development https://mn.gov/deed/newscenter/covid/safework/returning/

• Report violations by restaurants and food service establishments, pools, or lodging services: 
www.health.state.mn.us/communities/environment/food/license/complnt.html

• Report Discrimination in relation to this Executive Order: Contact the Minnesota Department of 
Human Rights at 1-833-454-0148 https://mn.gov/mdhr/intake/consultationinquiryform/

• For general questions about face covering requirements or COVID-19: Contact the Minnesota 
Department of Health by phone at 651-297-1304 or 1-800-657-3504, or submit an inquiry using 
the online form. https://staysafe.mn.gov/contact-us/

mailto:osha.compliance@state.mn.us
https://mn.gov/deed/newscenter/covid/safework/returning/
http://www.health.state.mn.us/communities/environment/food/license/complnt.html
https://mn.gov/mdhr/intake/consultationinquiryform/
https://staysafe.mn.gov/contact-us/


Consider Training 
Workers About:

• The basics of COVID-19 and how it spreads.
• Their risk of exposure on the job.
• Appropriate cleaning and disinfection.
• Measures being taken to protect them 

from exposure.
• What employees should do if they are sick.

Presenter
Presentation Notes
During the COVID-19 pandemic, employers should consider training workers about: The basics of how SARS-CoV-2, the virus that causes COVID-19, spreads;Their risk of exposure to SARS-CoV-2 on the job;Appropriate cleaning and disinfection in the workplace.Measures being taken to protect them from exposure and infection, including handwashing, covering coughs and sneezes, social distancing, and use of any necessary workplace controls and/or personal protective equipment (PPE);What employees should do if they are sick, including staying home and reporting any signs/symptoms of COVID-19 to their supervisor.



Recommendations

• Advertise business protocols, advising 
customers of the added COVID-19 
precautions prior to their arrival.

• Use websites, social media, 
pre-reservation phone calls and 
confirmations to educate customers on 
the steps being taken for their protection 
and the protection of workers. 

Presenter
Presentation Notes
Recommendations 1. Advertise business protocols, advising customers of the added COVID-19 precautions that will be taken prior to their arrival at the business. Use websites, social media, pre-reservation phone calls and confirmations, and other outlets to educate customers on the steps being taken for their protection and the protection of workers. 2. Advise and encourage customers to conduct a self-check of their body temperature the day of their visit to the business. 3. Unless otherwise required by other sector-specific guidance (See “Personal Care Services”), encourage customers to review a screening survey that checks for COVID-19 symptoms, close contacts with confirmed cases and quarantined cases, and out of state travel. MDH’s Visitor and 



Posters and Signs

• www.health.state.mn.us/diseases/coronavirus/materials/index.html#posters
• https://mn.gov/covid19/media/share-message/for-businesses/index.jsp

http://www.health.state.mn.us/diseases/coronavirus/materials/index.html#posters
https://mn.gov/covid19/media/share-message/for-businesses/index.jsp




Where can I get more information?

• CDC COVID-19  www.cdc.gov/coronavirus
• MN Department of Health COVID-19

www.health.state.mn.us/diseases/coronavirus
• MN COVID-19 – Stay Safe MN www.mn.gov/covid19
• Horizon Public Health www.horizonpublichealth.org

http://www.cdc.gov/coronavirus
http://www.health.state.mn.us/diseases/coronavirus
http://www.mn.gov/covid19
http://www.horizonpublichealth.org/


Contact Information:

Crystal Hoepner
• crystalh@horizonph.org
• 320.762.3054

Amy Streed
• amys@horizonph.org
• 320.634.7828 

mailto:crystal@horizonph.org
mailto:amys@horizonph.org
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