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Chamber is more than a cheerleader
By Tara Bitzan, Executive Director
Alexandria Chamber of Commerce

It’s been 11 weeks since Governor
Tim Walz declared a peacetime emergency due to the COVID-19 pandemic
(March 13), and more than 9 weeks
since he issued the original stay-athome order (March 27).
Within that time he closed schools,
bars, restaurants, health clubs, theaters, museums, food courts, coffeehouses and other places of “public
accommodation and amusement”
throughout the state.
All local businesses have been impacted differently - some report “business as usual,” some report layoffs,
some have reinvented ways to provide
services, most have implemented new

policies and procedures, MANY are
hurting and fearful of their futures.
When this first started, the Chamber
did a series of “positive messaging” on
our website and social media platforms. We’ve also continiously promoted our 2020 theme “Be Positive, Do
Positive” - knowing it is extremely challenging to remain positive when the
future of your business is in question.
So yes, we’ve been cheering our
members on and encouraging them.
But we’ve been doing a lot more than
that - some of it visible, some of it
not. I’ve always been a believer in the
“show, don’t tell” philosophy, however
recent conversations made me realize
sometimes it is important to also tell.
Continued on Page 4

Upcoming
Chamber Events
Alexandria Area Young Professionals Luncheon
Featuring “How to stay mentally well during
this ever-changing ‘new normal’.”
Thursday, June 4 from 12 - 1 pm
Virtual Zoom Event | Visit AAYP Facebook
Event for registration link
Wake Up Alexandria!
Friday, June 5 from 7:30 - 8:30 am
Hosted by Alomere Health
Virtual Zoom Event |
Visit www.alexandriamn.org for
registration link
Chamber 101
Tuesday, June 9 from 7:30 - 8:30 am
Virtual Zoom Event |
Visit www.alexandriamn.org for
registration link
Noontime Knowledge (See Page 2)
Featuring “Housing and Health”
Monday, June 15 from 12 - 1 pm
Virtual Zoom Event |
Visit www. alexandriamn.org for
registration link
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Local bar/restaurant owners and supporters gathered on May 26 in a show of solidarity and
as a desperate plea for help. Gov. Walz’s most recent ruling allows for outdoor seating only
for these businesses effective June 1. Capacity is capped at 50 people with social distancing
requirements in place. The group walked the length of 2nd Avenue in Alexandria and held a
rally at the foot of Big Ole under the theme “the Death to Minnesota Restaurants.” Having
been restricted from full operations for more than 10 weeks during high volume times such
as Easter, Mother’s Day and Memorial Day, many are uncertain of their ability to continue
operating given the sizable losses they’ve already experienced.

Visit Alexandria MN

Wake Up Alexandria!
Friday, June 19 from 7:30 - 8:30 am
Hosted by Douglas County Fair Board (DCAA)
Virtual Zoom Event |
Visit www. alexandriamn.org for
registration link
Off the Clock
Thursday, June 25 from 4:30 - 5:30 pm
Hosted by Veterans Memorial Park
Virtual Zoom Event |
Visit www.alexandriamn.org for
registration link
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Noontime Knowledge

Chamber News

Noontime Knowledge is a one-hour informative event held the
third Monday of each month. Visit the Chamber website, www.
alexandriamn.org, for the registration link to this virtual event!

Join us Monday, June 15, 12-1 pm
via Zoom

Housing and Health

Today’s commitment to tomorrow’s leaders!

How access to safe, adequate, affordable housing builds
stronger communities
Amy Reineke

SPEAKER PANEL

Where we live
matters. Housing
is connected to
every aspect of
people’s lives and
is a critical factor in
financial security,
academic success,
and being healthy.
Every person in
Minnesota should
have
a
safe,
affordable
place
to live in a thriving
community. But not
all do. Come join
the conversation!

Community Health Strategist,
Horizon Public Health

Al Glaeseman

Assistant Director, Douglas Co.
Housing & Redevelopment Authority

Kelli Minnerath

Director of Development &
Operations, West Central MN
Communities Action

Lori Anderson

Executive Director, Habitat for
Humanity of Douglas County

Jen Jabas

Executive Director, United Way
of Douglas & Pope Counties

Douglas County HRA

Generously
supported by:

DOUGLAS COUNTY CHILDREN’S
MENTAL HEALTH COLLABORATIVE
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For 28 years, Leadership Alexandria has trained
existing or emerging leaders. This nine-month
program provides an opportunity for participants
to develop leadership skills and learn more about
the community that they are living and/or working in. The Chamber of Commerce is committed
to building a stronger community, one leader at
a time.

More details coming soon!
Learn to optimize your
membership at
Chamber 101 session
Join us for a VIRTUAL Chamber 101 on Tuesday,
June 9 from 7:30 - 8:30 am to learn more about
Chamber programs, events and membership
benefits. Hear from fellow members as they
share their experiences of being involved with
the Chamber. This will be a virtual event held
via Zoom. Visit www.alexandriamn.org for
registration link.
For information, contact Jess at 320-763-1489 or
jess@alexandriamn.org.

Personal Protection
Equipment Available!

Did You Know?

Are you or your business in need of personal protection
equipment (PPE) to operate safely? The Alexandria Lakes
Area Chamber of Commerce in partnership with Henry’s
Foods, Inc. has you covered!

We encourage Chamber members to use
these FREE packets as recruitment tools
during the hiring process or to give new
hires to help them settle into the community. To order packets or for more information, contact Katie at 320-763-3161
or membership@alexandriamn.org.

One Safe
Nitrile Gloves

Face Masks
3 Ply Anti-Viral
Disposable

8.4oz. Gel
Hand Sanitizer

64oz. Liquid
Hand Sanitizer

SANITIZING WIPES COMING SOON - WATCH ONLINE FOR AVAILABILITY!

Place orders by 3 pm Tuesday for Thursday pick up. Any
orders placed after that time will be available for pick up
the following Thursday. Pick up is 10 am - 2 pm at the Alexandria Chamber - 206 Broadway St. on selected Thursday. Alexandria Chamber members receive a 10% discount using code CHAMBER2020.

To place your order visit www.alexandriamn.org

The Chamber offers relocation packets to
new and potential residents. The packets
include maps, the Alexandria Visitor and
Livability Guide, an economic development profile, law enforcement, school
and recreational information, sponsor
brochures and information on how to
connect with Chamber member businesses for a multitude of services.

Support LOCAL
businesses with
Chamber Bucks!
Consider giving Chamber Bucks for gifts or
employee rewards to support the economy
during this challenging time. Anyone can
purchase Chamber Bucks and they can be
spent at hundreds of Chamber businesses!
Chamber Bucks are available in any increment and are valid for 12 months. There
are no fees involved - if you purchase $20
in Chamber Bucks, you pay $20! Best of all,
Chamber Bucks keep dollars local! In 2019,
nearly $40,000 was kept local through the
purchase of Chamber Bucks.
To order, contact the Chamber at 320-7633161 or info@alexandriamn.org.
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Chamber News
More than a cheerleader
So here is a quick summary of what the
Chamber has been doing over recent weeks:
Advocacy: We’ve been part of many meetings, conference calls, letter campaigns, and
other efforts in collaboration with the MN
and US Chambers, MN DEED, Explore MN
Tourism, and directly with the Governor’s
Office to advocate on behalf of our members
and community to reopen businesses as
quickly as possible, as safely as possible.
Resources/Referrals: We spent countless
hours learning the ins and outs of the Cares
Act, PPP, EIDL, FFCRA and others so we
could guide and direct our members to the
resources they need, working closely with
such entities as the AAEDC, EAT, health care
agencies, financial institutions, accountants
and others. We have mainted a continously
updated resource list on our website, while
also sharing resources on our social media
platforms and through our eblast system.
PPE: Upon learning some members struggled to access Personal Protective Equipment (PPE), we partnered with local Henry’s
Foods, Inc. to make those supplies readily
available at a manageable cost.
Regular Services: Throughout this time we
continued to offer our other regular services,
including issuing certificates of origin, providing notary services, filling Visitor Guide and
Relocation Packet requests, sending member
eblast communications and answering the
many “usual” questions that come into our
office via phone or email - people asking for
directions, phone numbers, referrals on a
multitude of business services, tourism related questions, etc. We’ve also continued efforts to promote doing business local, which
is ALWAYS of highest importance, by promoting Pride of the Lakes efforts, Chamber
Bucks, local gift certificate purchases, etc.
New Requests: Along with the usual
requests we’ve fielded many new requests,
such as... where can I donate my stimulus
check, what kind of grants/loans is my organization eligible for, how can our business
help struggling businesses, where do I file

for unemployment, my business isn’t clearly
identified on the Governor’s Executive Order
- how do I proceed, where do I get PPE supplies, are there cleaning protocol templates
available, what do I do if someone staying at
my facility is diagnosed with COVID-19... and
many, many others. We don’t always know
the answers, but we vow to find them.
And... we are your cheerleaders. While
all of the above has kept our staff extremely
busy, we continue to share messages of positivity and unity, because they are important
for a healthy community. Sharing stories of
how people are rallying together, how they
are being creative in overcoming obstacles,
etc. bring hope and hold us together.
Our goal is to help EVERY member get
through this with the least amount of negative impact possible. We are having conversations with EVERY member to find out what
you need because we work for you.
Any business that closes will be a loss we
will not take lightly.

Home Care and Hospice
by KNUTE NELSON

320.759.1273 | knutenelson.org
4 Chamber Horizons | June 2020

Welcome!

...from Page 1

May new member
Program of Academic Exchange (PAX)
Karen Johnson
(562) 715-4207
ksjeruenjohnson@hotmail.com
www.pax.org

Serve on the Board!
The Chamber is accepting nominations for 2021 Board of Director
positions. Any member in good
standing may be nominated or
self-nominate. Members may serve
2 terms; terms are 3 years. A nominating committee appointed by the
current board president will review
all nominations and create a slate
of officers, which will be published
in the September newsletter and
presented to the Board for approval. Send nominations by July 30 to
tbitzan@alexandriamn.org.

CURBSIDE PICKUP

DECALS
Use these decals to place in your window to easily
let customers know you are offering curbside pickup.
FREE for Alexandria Chamber members. $10 for all
other businesses.

Call the Chamber office at 320-763-3161 or email info@alexandriamn.org to order. We will deliver!

Trust our team to provide
uninterrupted care when you,
or your loved ones, need it most.

Legislative Corner
The COVID-19 pandemic
upended the 2020 legislative
session, resulting in legislative
breaks, remote hearings, limited public engagement and
challenges to the governor’s
peacetime emergency executive powers. Difficulties resulted in an inconclusive finish.
Urgent priorities like delaying tax payments, providing small
business relief through federal Section 179 conformity and covering the costs of a new unfunded worker’s compensation mandate
were left incomplete. Governor Walz will likely call the Legislature
back June 12 to extend his peacetime emergency authority.

ISSUES IMPACTING THE BUSINESS COMMUNITY
TAXES: The tax bill was tied up in final negotiations on the bonding bill and was not passed. The MN Chamber advocated for policy
changes to help mitigate economic impacts of COVID-19 by delaying tax payments and speed economic recovery by encouraging
investment and tax relief, including conformity with Section 179
expensing, interest expensing cap increase from federal CARES
Act, waiver of penalties to allow for tax payment extensions, option for pass through entities to pay taxes at the entity level enabling full deduction of state income taxes at federal level.
More than 40 counties provided a payment extension of May
15 property taxes. Douglas County approved extending the first
half property tax payment to Oct. 15 for businesses affected directly or indirectly by COVID-19.
WORKPLACE MANAGEMENT: In March, the MN House passed its
proposal to require a 24-week paid family and medical leave program on all MN employers. The Chamber opposed this proposal
and helped ensure it was not considered in the Senate
ENVIRONMENTAL SUSTAINABILITY - ENERGY:
• The Legislature agreed to a Renewable Development Account (RDA) spending bill that left $58 million in ratepayer dollars
sitting in the account. The Chamber sought to return the unspent
funds to Xcel ratepayers but this amendment was voted down by
the House and not included by the Senate bill despite our efforts.
• The House passed the “Energy Conservation and Optimization (ECO)” Act, but the Senate did not take action. The bill
created a new ratepayer-funded spending program and made
controversial changes to the Conservation Improvement Program. The Chamber expressed concern about additional costs for
ratepayers.

• The Senate passed the Natural Gas Innovation Act but
the House did not take action. The Chamber worked with stakeholders to include ratepayer protections.
• Neither the full House or Senate took action on a bill to
modify existing preference for carbon-free power generation,
raising concerns over costs to the state and ratepayers.
WORKFORCE DEVELOPMENT:
• In the final minutes of session, the House passed the omnibus education policy bill that included some Chamber-supported early childhood education and care provisions. The Senate adjourned before considering the legislation and it was not enacted.
• A Select Committee on MN’s Pandemic Response and
Rebuilding was formed to allow the House to continue conversations after the regular legislative session concludes, and education
and workforce development needs – as well as worker safety and
workers’ rights - will likely be a part of those discussions.
WORKERS’ COMPENSATION: All businesses in MN are required
to carry – and pay for – workers’ compensation insurance, which
is why the MN Chamber maintains a statutory seat on the Workers’ Compensation Advisory Council (WCAC). In April, the WCAC
approved legislation that provides a “presumption” for first responders as well as certain health care and child care workers responding to the COVID crisis. For most MN employers, this policy
change will not have a direct impact. However, since the cost is
not fully understood nor was it provided for in the legislation, the
Chamber is concerned this change will impose new costs on the
workers compensation system as a whole.

CONTACT YOUR LEGISLATORS:
Senator Bill Ingebrigtsen (R) District 8
(651) 297-8063 sen.bill.ingebrigtsen@senate.mn
Senator Torrey Westrom (R) District 12
(651) 296-3826 sen.torrey.westrom@senate.mn
Representative Mary Franson (R) District 8B
(651) 296-3201 rep.mary.franson@house.mn
Representative Jeff Backer (R) District 12A
(651) 296-4929 rep.jeff.backer@house.mn
Representative Paul Anderson (R) District 12B
(651) 296-4317 rep.paul.anderson@house.mn

Introducing:
secure Video Visits.
We’ve added Video Visits as a convenient and secure
option to meeting with your provider when a physical
visit isn’t practical. For more information, go to
news.AlomereHealth.com/introducing-secure-video-visits
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Business Buzz
The City of Alexandria opened filings for the positions of Mayor,
Third Ward Council Member and Fifth Ward Council Member. All
positions are 4-year terms. Affidavits of candidacy may be filed
May 19 through June 2. For information call (320) 763-6678.
Aaron Swedberg recently joined the Runestone Museum Foundation team. Swedberg is from Alexandria and will be working
the front desk and assisting with some behind-the-scenes projects at the museum.
Hampton Inn & Suites by Hilton in Alexandria named Mary Kay
Vanselow-Middendorf as its new general manager.
Alex Tailoring is under new ownership as of May 1, 2020. The
new owner is Nick Helgaas.
The Alexandria Airport will receive a $181,000 grant from the
Minnesota Department of Employment and Economic Development (DEED) to help renovate the building that once housed the
Bellanca Aircraft manufacturer. The airport is run by Alexandria
Aviation, Inc.
Fat Daddy’s Bar & Grill held a pork chop event that raised $1,183
for the United Way of Douglas and Pope Counties’ Food Drop.
Tony Nabhan of Farmington, MN has been selected to serve as
the new general manager of the Arrowwood Resort & Conference Center.
Peggy Akers will serve the Alexandria area as a rep for Hannaher’s
Workplace Interiors. Akers has been working for Hannaher’s in
Detroit Lakes, MN but will now be servicing the Alexandria area.
To include your business news in the Chamber Horizon Newsletter,
email information to Lauren at marketing@alexandriamn.org.
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Demolition work at the corner of Fifth Avenue and Broadway in Alexandria is nearing completion. Four historic buildings were destroyed
by fire on February 25, displacing six businesses and nearly two dozen
residents. The impacted businesses include Raaper’s Eatery and Ale,
Little Darlings Children’s Boutique, Hidden Treasures Collectibles and
Comics, Achieve Wellness Center, Charlie’s Bazaar and RM Tattoo. No
definite decisions have yet been announced in regards to rebuilding.

We are here to
serve you!
Call the Chamber Team
at 320-763-3161

Tara Bitzan

Executive Director
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Jess Ptacek

Program & Events
Coordinator

Lauren Johnson
Marketing &
Communications
Coordinator

Katie DeGier

Vistor & Member
Relations Specialist

